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Disaster Management and the  
Fire Department
This course is designed to address the roles 
of the fire department in a community that 
is planning for, responding to, or recovering 
from a disaster. The course addresses 
the history of disaster preparedness in 
Canada, the gap between researchers 
and practitioners, research relevant 
to emergency site management, and 
emergency operations centre functioning. 
It also considers the impact of social 
capital theory on the recovery phase. Finally, 
the course examines the lessons arising 
from international experience in dealing 
with disasters, considering how these 
lessons can be applied in North American 
communities.

** Students must successfully complete 
at least one of the two Fire Protection 
Management courses to be eligible  
for the Certificate.

Fire Prevention Management (required)**
This course will introduce you to manage
ment techniques useful in developing 
the fire prevention function within a fire 
department. As well, attention will be given 
to managing in-service inspections. Finally, 
the management of fire investigation will 
be explored.

Fire Service Strategic Planning I (required 
– prerequisite: three CFSA courses)
This course will look at strategic planning 
as a concept that ties together the diverse 
elements of a fire department into a 
viable fire service system. It will provide a 
clear understanding of the principles and 
concepts of strategic planning and it will 
help you to apply these concepts in your 
own department. 

Fire Service Strategic Planning II 
(prerequisite: Fire Service Strategic 
Planning I)
This course, coupled with Fire Service 
Strategic Planning I, allows the student 
to develop a major project of strategic 
planning. This project normally is an 
initiative of the student’s fire department 
or municipality. This course is normally 
completed in 9 to 18 months depending on 
the community timetable and the require
ments of the specialist instructor. This 
course is available at any time if a student 
meets the prerequisite. Upon successful 
completion of this course, it is worth two 
semester courses.

Fire Department Human Resource 
Management I (formerly Personnel 
Management in the Fire Service I)
This course emphasizes personnel selection 
and the impact of the expanding role of the 
career firefighter. It also examines recruiting 
and retention of volunteer firefighters. 
In addition, topics such as succession 
planning, safety and critical incident stress 
are part of the curriculum.

“Having completed the CFSL program 
and now completing the CFSA Program, I 
have found that the material that we have 
covered and the knowledge I have gained 
will help me in any future endeavours 
that I take on in the Fire Service. The 
instructors have been excellent and the 
BLS (Black Board Learning System) format 
is an excellent way to involve discussions 
amongst the students in the learning 
process. Anyone that aspires to lead in the 
fire service should take these courses.” 

Bryan Ward, Firefighter/Hazmat 
Specialist, Cornwall Fire Service
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“Integrity, community, creativity, accountability, excellence, understanding, respect”

Important Dates
	 Start Date 	 End Date 	 Discount Date
Fall Term:	 September 2, 2011	 November 25, 2011 	 August 5, 2011
Winter Term:	 January 5, 2012	 March 27, 2012 	 November 18, 2011
Spring Term:	 April 5, 2012	 June 27, 2012 	 March 8, 2012

Your course materials are usually sent out 
six to eight weeks in advance of the course 
start date. 

You may start reading your course materials 
as soon as you receive them. You should start 
reading the material at least by the start date. 

Further Information

The day after the discount date, the standard 
fee ($50 more) will be applied to the term.

Academic Advising
If you would like to discuss this program’s 
role in your professional development, 
please contact:

Grace Temani, Program Director
E-mail: Grace.Temani@Dal.Ca
Phone: 902.494.3531
Fax: 902.494.3662

Request for Information
If you would like any other information or to 
register for our courses, please contact:

Gwen Doary, Program Manager
E-mail: Gwen.Doary@Dal.Ca
Phone: 902.494.8838
Fax: 902.494.3662

Mailing Address
Dalhousie University Fire Management 
Certificate Programs
1459 LeMarchant Street, Suite 2201 
Halifax, NS B3H 3P8

Website 
collegeofcontinuinged.dal.ca

E-mail
Firemgt@dal.ca

“I’m glad I finally decided to register in 
this program. This program is challenging 
and has increased my self confidence 
when it comes to education. It’s important 
to continue education and this program 
provides that opportunity to the fire service.”

Shane Edwards, Fire Prevention Officer, 
Barrie Fire and Emergency
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