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SanFrancisco, Jossey Bass. 
 
Patterson, Kerry; Grenny, Joseph; Switzler, Al; & McMillan, 
Tools For Resolving Broken Promises, Violated Expectatio
McGraw-Hill 
 
Scott, Susan (2002) Fierce Conversations: Achieving Succe
Conversation at a Time, New York: Berkley Publishing 
 
Stone, Douglas, Patton, Bruce, & Heen, Sheila (1999) Difficu
Matters Most. New York: Penguin Books.   
 
Suskind, Lawrence & Field, Patrick (1996).  Dealing With an
Approach to Resolving Disputes.  New York: The Free Pres
 
Ury, William (1993). Getting Past No: Negotiating Your W
New York: Bantam Books. 
 

                                                 
1 There are many great articles in academic journals and other public
negotiation and mediation fields as well as a another related body of
often takes an international perspective. 
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